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Bringing Joy to Primary Care with Al

Quick Intro

Mark Pothen 15
(CEO) -
# Baocon Health.
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You are the quarterback of Care
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What Are Al Agents,
Really?

2025-spoecn 202500 Computer Usage
s

8/14/2026

LLM Voi Visi -

S OIC(—Z‘ ISIOH Althat uses software,
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CratorT SpeechtoText ganaration just like a human.
Click, type, search, read
screens, upload/download
onanyinterface thata
‘human can
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RPA: CUA Agents:
Pre-scripted steps e ActuallyUnderstand goals
. Breaks when Ul changes . Use software + make decisions just like a
e Noreasoning. no adaptation human

«  Recoverfromerrors, edge cases
e Handleambiguitylike humans do

Now agents can handle any task
in the EHR, JBRAILCER kT




Aparssnen:

Redefining What'’s Possible

Things like:

o Precharting
Prior authorizations
Scrubbing charts
Close care gaps
Risk adjustment
HCC coding
Referrals
Scheduling
Patient outreach
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The Future? Tying It All Together

Two visions for primary care + Al.

The Al Doctor The Augmented Doctor

C $100M  bet Alhandles everything that isn't the relationship.
You stay the quarterback.
The agent does the admin.

Their bet: you adapt — or go extinct. The relationship IS the medicine.




This will turn practices into joyful
places again. Primary care physicians
can focus on the thing they care most
about - delivering a high quality care
to patients
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Your turn.

How many of you spent time this week on something
that had nothing to do with talking to a patient?
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How about Al Doctors?
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If you had 3 extra people who never burned out and
worked inside your EHR - what would you have them
do first?
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What would your practice look like if the only thing
left was the thing that actually required you?
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Thank you!

4 Beacon Health

mark@beaconhealth.ai

Text me: (201) 580-7195 |
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